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WEBSITE SERVICES AGREEMENT 
 
An agreement for (Check applicable services) 
 

 Website Hosting     Web Development  
  Agreement 

Effective Date 
   Agreement 

Effective Date 
       

 Website Maintenance     Internet Marketing  
  Agreement 

Effective Date 
   Agreement 

Effective Date 

 
has been made between Expert Website Services LLC and 
 

Customer Name    Primary Contact E-mail  
Company Name    Telephone Number  
Company Address    Domain Name / URL  
City, State & Zip Code      

 
The contact and company names above are hereafter referred to as the customer. The term Services shall be used to include any 
or all of the aforementioned service items depending upon the specifications set forth as follows: 
 
Recitals 
 
A. Expert Website Services LLC has agreed to provide the following services: (Check applicable services) 
  

 Hosting 
Account 

        

   Per month  Payment Frequency  Total  Terms 
 Website 

Maintenance 
        

   Per month  Payment Frequency  Total  Terms 
 Website 

Development 
  

As per appendix B 
    

       Total  Terms 
 Internet 

Marketing 
  

As per appendix C 
    

       Total  Terms 
 

 
B. The customer agrees to pay the amount noted above, based on the terms noted in this agreement. Furthermore, 

customer understands the Acceptable Use Policy and Service Level Agreement related to web hosting. 
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Therefore, the parties agree as follows: 
 
Provision of Services 
Beginning on the effective date, Expert Website Services LLC will provide the services described in 
recital A and B, pending receipt of any content needing to be supplied by the customer. 
 
Payment 
Customer will pay Expert Website Services LLC the amount agreed to in recital A and B; and according 
to terms therein. In the event that customer does not make payment to Expert Website Services LLC in a 
timely manner, Expert Website Services LLC can impose a 1.5% per month interest fee. Additionally, 
late payment may result in cancellation of service including web hosting account termination. Customer 
will be liable for any attorney fees or collection costs associated with not making timely payments. 
Payment will become due and payable immediately if the project is delayed for 10 or more days due to 
untimely response from the customer. 
 
Term 
This agreement will expire in one year from the effective date unless the attached proposal notes 
otherwise. Web hosting accounts and website maintenance agreements auto-renew until terminated by 
either party.  
 
Termination 
This agreement may be terminated (i) without cause at any time, by either party with thirty day’s written 
notice to the other party; (ii) by written mutual agreement of the parties; or (iii) by either party in the 
event of a material breach by the other party of the terms and conditions set forth in this agreement. It is 
understood that the customer must pay for any and all work completed before terminating the agreement. 
 
Force Majure 
Neither party shall be deemed in violation of this agreement if it is prevented from performing any of its 
obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of 
public enemy, accidents, fires, explosions or acts of God, including, without limitation, earthquakes, 
floods, winds, or storms. In such an event, the intervening cause must not be the fault of the party 
asserting such an excuse, and the excused party is obligated to promptly perform in accordance with the 
terms of the Agreement after the intervening cause ceases. 
 
Entire Agreement 
This agreement and attached proposal contains the entire agreement of the parties and there are no other 
promises or conditions in any other agreement whether oral or written. This agreement supersedes any 
prior written or oral agreements between the parties. This agreement may be modifies or amended only if 
the amendment is made in writing and signed by both parties. 
 
Applicable Law 
This agreement shall be governed by the laws of the State of Nevada. 
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Indemnification and Liability Waiver 
The customer agrees to hold harmless Expert Website Services LLC and any of its representatives, 
owners, employees, or stakeholders from liability resulting from web development projects. Expert 
Website Services LLC will only be liable for the cost of the service itself and no incidental damages 
including, but not limited to, loss of business due to web service failure, delays, or any other damages. 
 
Ownership of Internet content 
The customer owns the domain name, website, and all of its content. As such, the customer is solely 
liable for the content and its adherence to all applicable laws. Expert Website Services LLC accepts no 
liability for the website content of our customers. 
 
IN WITNESS WHEREOF, the parties have executed this Agreement to be effective as of the date first 
written above. 
 
  

Customer       Expert Website Services LLC 

Business Name: _________________    

Representative: _________________   Representative: _________________ 

Title: _________________________   Title: _________________________  

Signature: _____________________   Signature: _____________________ 

Date: _________________________   Date: _________________________ 
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APPENDIX A – MAINTENANCE AGREEMENT WORKSHEET 

 
Table 1: Custom Maintenance Plan  
 

 Content Revision   x  x  =  

   Iterations per 
month 

 Max 
Hours 

 Discounted Rate  Subtotal 

          

 E-mail Administration   x  x  =  

   Iterations per 
month 

 Max 
Hours 

 Discounted Rate  Subtotal 

          

 Shopping Cart Maint.   x  x  =  

   Iterations per 
month 

 Max 
Hours 

 Discounted Rate  Subtotal 

          

 Database Maint.   x  x  =  

   Iterations per 
month 

 Max 
Hours 

 Discounted Rate  Subtotal 

          

 Additional Services   x  x  =  

   Iterations per 
month 

 Max 
Hours 

 Discounted Rate  Subtotal 

          

 Note Additional Services :        

          

          

          

          

 
Table 2: Total Cost of Maintenance Agreement 
 
 Total Cost         

   Per month  Payment Frequency  Total  Terms 

 

* Copy to agreement page 1 

© February 1, 2010  EXPERT WEBSITE SERVICES LLC  All Rights Reserved. 



 

 

7065 W. Ann Road, Suite 130-350 
Las Vegas, Nevada 89130 

Tel (702) 538-8329 
Fax (702) 974-2974 

info@expertwebsiteservices.com 
www.expertwebsiteservices.com 

                                                

 

Page 5 of 5 
  
APPENDIX B – WEB DEVELOPMENT PROPOSAL 
 
 
Individual Services or Packages: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
APPENDIX C – INTERNET MARKETING 
 
 
Individual Services or Packages: 
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